
 

 
EXHIBIT A 

Sample Patient Engagement Service Consent Form 
 

Our practice provides patients and their caregivers the ability to communicate with us through an 
encrypted, HIPAA compliant secure webform.  In order to activate this service, we will send you and 
anyone you designate an SMS message to confirm your sign-up using a five digit code known as a “short 
code.” 

You can cancel the SMS service at any time by texting "STOP" to the short code, and we will 
send you an SMS message to confirm that you have been unsubscribed. After this, you will no longer 
receive SMS messages from us. 

If at any time you forget what keywords are supported, just text "HELP" to the short code, and we 
will respond with instructions on how to use this service as well as how to unsubscribe. 

We are able to deliver messages to the following major mobile phone carriers: AT&T, Verizon 
Wireless, Sprint, T-Mobile, MetroPCS, U.S. Cellular, Alltel, Boost Mobile, Nextel, and Virgin Mobile. 
We also are able to deliver messages to a number of regional carriers, and please check with us in 
advance if you are not using one of the major carriers. 

Please be aware that this secure messaging platform should not be used for any emergency 
medical situations, and you should always call 911 in case of an emergency.  If at any time you have 
an urgent question, do not understand a message we send you or do not feel comfortable discussing 
an issue via text message, you should feel free to call our office instead. 

Please also note that neither we nor the service providers associated with the secure webform are 
liable for delayed or undelivered messages, or for the security of the messages on your or your caregivers’ 
personal devices.  We also are not responsible for any incorrect information provided to us, including 
incorrect phone numbers, and you should notify us at once if you or anyone you have authorized to 
receive messages on your behalf change phone numbers, loses a phone or other personal device, suspects 
that the security of a phone or other personal device has been compromised in any way, or you wish to 
add or delete someone authorized to receive messages on your behalf.  Please make sure you provide us 
with accurate information to prevent your personal information from inadvertently being shared 
with unauthorized persons. 

As always, message and data rates may apply for any messages sent between us. You will receive 
a new message each time we communicate with you through the secure messaging platform.  If you have 
any questions about your text plan or data plan, it is best to contact your wireless provider. 

 I HAVE READ, UNDERSTAND AND AGREE TO THE ABOVE.  I FURTHER AGREE TO 
RECEIVE SMS MESSAGES UNDER THE PROGRAM: 

 
      Signature:       
 
      Print Name:       
 
      Mobile Number:      
 
      Date:        
 


